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AGENDA

SHRM RECERTIFICATION PROVIDER UPDATE

v Provider Overview: Chapters and State Councils

v SHRM Recertification Provider Verification Process
v SHRM Recertification Provider Reaffirmation

v Resources and Tools for Providers

PROMOTING SHRM RECERTIFICATION
v SHRM Recertification

> In Review

> Looking Ahead
v Engagement Tools

> Available Now

» Coming Soon
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ACTIVE SHRM RECERTIFICATION PROVIDERS:
CHAPTERS & STATE COUNCILS
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NUMBER OF PROGRAMS

+ Chapters = 17,900+
+ State Councils = + State Councils =3
1,530+

+ Chapters = 71

Please have the point of contact add your
programs to the portal
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Note: programs are available to offer SHRM
credits immediately after they are added to the
portal, without preapproval by SHRM

***As of 8/30/2017
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Program Details

+ # of PDCs awarded
- Complete course outline

* Agenda includes scheduled
breaks

RECORD-KEEPING

Documentation

Must retain program

records/documentation for a minimum
of 3 years.

Give out certificates of completion

QUALITY

Presenter’s Bio

* Ensure speaker has SME
* Ability to facilitate learning

Feedback/Evaluation

+ Evaluation should include
feedback on course
content, facilitator, and
overall experience of
program




VERIFICATION
NOTICES

BT AT o

BPear «Contact Names:

Thank you for pariiapating m the SHEM Recertthcation Frovider program. The Becertrhcation

Provider program supperts SHRM's dedication to the advancement of the HR profession
through ite eamparancy-banad cartfication program.

As a SHRM Recertification Provider, yoa've agremd to adhers to the program guidelines
including compliance with any venifications conducted. To maintain and protect the integrity
of the Recertification: Provider program and the quality of educational offering, SHRM
randomly selects a parcentags of Prowi deare for verifieagion,

Your organization has been randomly selected for verification. Please submit the required
information identified bolow to Providererification@ehrm,. org within the next 20 days.

Organization: <Organization Names
Course{s) selected for verification: X000¢
Darefs) of course:

1.) Course Details
v Coursac 1 to hours: MUSt SUbDIMIt program: Hyer or othel INfoTraton Contarng
the course detalls, including attendance hours

v Conarses lomger than 4 hotrs: Maast sahrmit ramplete agenda, inclonsave of schednled
breaks, welcomes & introductions (as applicable)

2.) Presenter®s Bio
v MAY SUNTMIE A COpY 0 3 compritted Speaker TNTommanasn ncm

3.} Course Follow-TIp
< Sample program evaluation

Pleate Feview the amached SHRM Recert feation Provider Gulde and the verification
Requirernents document. These resources provide addiional information on the areas
identified aloue

Once the documentation has successfully been submitted and the verfication process has
bean completed, notification will be s2nt via email with the resules.

Pleage kavow that this process is an integral part of maintaining M incegrity of the SERM
Certification pregram. We appredcate your contnued support. Please fecd froe to contactus at
gﬁwmﬁum],m hon@shrm asg or by phore 1- (800} 282-SHRM {74763, option 3 or +1 {703) 548-
4q40, opuon 1.

Thank you,
SHEM USHICAtion e

OSHRM 20
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VERIFICATION
NOTICES

Dear [CONTACT PERSON],

Thank vou for your participation m the Recertification Provider Program. In reviewing your
course list, it appears that the course(s] below have an invalid number of professional
developmeant credits (PDCs). Per the Program Guidelines, please note that credits are awarded
based on the actual educational time spent in the program {(excluding breaks‘introductions). All
qualifying programs must meet the minimum required time of one hour. Credits greater than 1
PDC must e in 15-minute increments or a quarter of one hour (0.25 PDCs) only.

Examples:
1 hour= 1 PDC; 1 hour 15 minutes = 1.25 PDCs; 3 hours 45 minutes = 3.73 PDCs, etc.

Please see the listing below of the courses that we have identified:

Organization: [PROVIDER NAME]

Course Title Activity ID Incorrect
PDCs
Awarded

Please enter the correct PDCs in the column highlighted Correct PDCs Aswvarded based on the

methodology outlined above. We will make the corrections in vour Provider account as noted in
the chart above.

Best regards,

SHRM Certification

L

S

/

M 2017



Ensure

HELPFUL TIPS

Avoid Bottlenecks




Home Actiaties Diredmories Store

» Bambple Proogram Evaluation
Recartification Brovid Caetif catior Resgusiss
r Sample Programming Template SLERICeCn FrTvd
s Sample Speaker Information Form
= Sample Conference Tracking Sheet R e v— rEPIITDE
» Sample Certificate of Completion

https://portal.shrm.org/RecertificationProvider/Resources.aspx?selmenid=men5
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Chapters: SHAPE Section II; Item 6

State Councils: SHAPE Section Il; Item 7

“We will actively promote SHRM Certification and
Recertification for the SHRM Certified Professional
(SHRM-CP®) and SHRM-Senior Certified Professional
(SHRM-SCP®) by obtaining and/or maintaining the
SHRM Recertification Provider status and ensuring

that all relevant programs are entered into the online
SHRM program database for Professional
Development Credits (PDCs).”

Need assistance?
RecertificationProvider@shrm.org

https://community.shrm.org/virc/administration/core-leadership

areas/hr-certification

©SHRM 2017



PROVIDER REAFFIRMATION

Each year, SHRM Chapters and  Reaffirmation emails to

State Councils: point of contact:

* Reaffirm adherence to SHRM September 28, 2017
Recertification Provider . Reaffirmation due date:
Program standards/guidelines

December 1, 2017

 Update point of contact
information

November 15, 2017

OSHRM 201




REAFFIRMATION STEPS

srbeey cradiantial e the Sele of
G el syt Tepman
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YOUR PROFILE

g iquins

APPLY FOR NEW CERTIFICATIONS

BRI

B L Fiomy

aatic 2

RECERTIFICATION PROVIDER

WERSITE

CYCLE BEGIN DATE: 1202202013 | CYCLE END DATE: 11712016
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PROVIDER ONBOARDING RESOURCES

s SHRM BoCK (affached): Acting as the foundation of the SHRM
Certifications, the SHRM BoCK documents the HR Behavioral
Competencies and Knowledge Domains tested on the exams and the
content that your programs will need to relate to.

v SHEM Recertification Provider Guide: Outlines the Recertification
Provider program qualifications, guidelines, renewal and compliance.

v+ SHRM Recertification Reguirements Handboolk: Provides an overview
of the categsrias of PDCs, related program examples, and the
appropriate methodology for calculating PDCs for your programs.

» BHRM Recertification Provider Seal: SHRM Recertification Provider
Seal (JPEG).

o SHRM Seal Usage Guide: As a Recertification Provider, you may post
the SHRM Recertification Provider seal on your website and in your
print collateral. Please note the guidelines pertaining to the approved
sizing and colors of the seal. If you have any questions, need a
different file typelsizeicolor, please contact us at
RecertificationProvider@shrm.org.

» SHRM Recertification Provider Activity Submission Instructions; Step-
hy-step instructions that demonstrate how Recertification Providers
add programs to the Provider portal.

+ SHRM Becertification Provider Policy Agreement [POF)




TOOLS

SHRM

RECERTIFICATION
PROVIDER

PROGRAM GUIDE

SHRR CHIP BRS AN STATE CRLM

SHRM Recertification

Provider Program Guide
outlines program guidelines

The SHRM Body of
Competency and Knowledge
(SHRM BoCK)
details each of the Behavioral
Competencies and HR
Knowledge domain areas

THESHRM BOD
OF COMPETENCY
AND KNOWLEDGE

shrmcertification. org/SHRMBOUK

SR
SHEM-CP

The SHRM Recertification

Requirements Handbook
outlines the categories of
recertification, offers examples
of qualifying activities, and
provides the PDC calculations by
program type



Ceriiication Seal

©SHRM 2017




APPROVED ABBREVIATED STATEMENT

“This program is valid for [XX] PDCs toward
SHRM-CP® or SHRM-SCP® recertification.”

APPROVED FULL STATEMENT .

“ISHRM Chapter or State Council] is recognized by SHRM to offer SHRM-CP ® or SHRM-SCP®
Professional Development Credits (PDCs) for the SHRM-CP® or. This program is valid for [X3(] PDCs.
For more information about certification or recertification, please visit
www.shrmcertification.org.”




SHRM RECERTIFICATION - IN REVIEW

There are currently more than 101,000 SHRM certificants worldwide.

9000
8000
7000

6000

5000
4000
3000
2000
1000

wmCP mSCP




SHRM RECERTIFICATION
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SHRM RECERTIFICATION - IN REVIEW

SHRM Recertified By State
2015 - August 2017
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SHRM RECERTIFICATION - IN REVIEW

o =)

Financial Incentive for
Chapters & State
Councils

— $20 per chapter member
who is a SHRM member
in good standing and
recertifies for SHRM
Certification during 2017

(Chapter)

— $10 per chapter member
who is a SHRM member
in good standing and
recertifies for SHRM
Certification during 2017
(State Council)

This Recertification incentive program replaces the 2015

-2016 Certification incentive program




SHRM RECERTIFICATION - IN REVIEW

SHRM-CP® Recertified in 2017
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SHRM RECERTIFICATION - IN REVIEW

SHRM-SCP® Recertified in 2017




SHRM RECERTIFICATION - LOOKING FORWARD

Due to Recertify thru 2018
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SHRM RECERTIFICATION - LOOKING FORWARD

Due to Recertify 2" Quarter 2018
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SHRM RECERTIFICATION - LOOKING FORWARD

Due to Recertify 3" Quarter 2018
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LIBRARY

SHRM el earning
Library

eLEARNING

The eLearning Library provides a convenient, low-cost approach to |
obtaining % of PDC requirements P




BOOKS & RESOURLES EVENTS EDUCATION CERTIFICATION

CERTIFICATION

Books Approved for Credit

https://store.shrm.org/certification/certification/approved-for-credit.html|




ENGAGEMENT TOOLS AVAILABLE NOW

https://www.youtube.com/channel/UC7GCENkSOh20iYiz

-bJGbjw

@SHRM 2017



This butfon will easily guide your members fo the
SHRM Recertification Portal




Newly created video clips will provide step-by-step
Recertification Assistance

©SHRM 2017




ENGAGEMENT TOOLS AVAILABLE COMING SOON!

A: Yes! we are working with the
Member Relations department to
pull together data to share with

chapters and state councils on a
frequent basis




In addition to being available at all major
SHRM Conferences, soon, there will be the
opportunity to connect directly with
Recertification counselors several times
during the year without having to travel.

OSHRM 2017



Additional information on SHRM website:

http://www.shrm.org/certification/orgs/recertificationproviders/

https:/www.shrm.org/certification/recertification

Contact Us:

recertificationprovider@shrm.org
+ 1 703.535.6250

recertification@shrm.org
+ 1 703.535.6360

©SHRM 2017




Thank You!

Alicia Crittendon

Manager,

Certification Services
Alicia.Crittendon@shrm.org

703-535-6052(W)

www.shrm.org

Nana Aboagye, MBA, MSM
Manager,

Recertification Provider Program
Nana.Aboagye@shrm.org
703-535-6080(W)

. .shrm.org
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FOR H
RESOURCE MANAGEMENT

How to enter programs onfo the Recertification
Provider portal






Step 1: Login to portal.shrmcertification.org

SHRM CERTIFICATION

Activities Directories Store My Resources

WELCOME TO THE SHRM CERTIFICATION PORTAL

Please create a profile or login to proceed.
Please note this is a new account setup and your username is not your SHRM Member #.

LOGIN Don't have an account
yet?

| examplecoursecreation@gmail.com

Create Account

[ sesnenrseces

Remember Me

Forgot your password?

E







Step2: Select “Course List” located in the Recertification Provider box.

YOUR PROFILE

Name Change Request
profile Update

CERTIFICATION DETAILS
SHRM-SCP Certification { Active

Current Cycle Start Date: 47/1/2015
Current Cycle Endd Date: 6/29/2018
Certified Since: 47172015

PDC Type Maximum Allowed
Advance Your Education £0.00
Advance Your Education - Seif-Directed 30.00
Advance Yeour Organization 20.00
Advance Your Profession 20.00

PDCs Earned

6.25

0.00

30.00

29.00

Eligible PDCs Earned
6.25
0.00

20.00

29.00

RECERTIFICATION PROVIDER

CYCLE BEGIN DATE: 1/9/2015 | CYCLE END DATE: 1/30/2017

Renew Your Preferred Provider Status
Course sy






Step 3: Select the “Add an Activity” tab.

Activities Directories Store My Resources

RECERTIFICATION PROVIDER COURSE/ACTIVITY ADD

Please create a new course/activity or modify an existing one below. For more detailed information on how to accomplish tasks, please refer to the
Recertification Provider Guide. Please note that upon creation of a class, you will be shown the Activity ID.

& CLEAR FILTERS

COURSES CURRENTLY PROVIDED SEARCH BY KEYWORD

FILTER BY STATUS



|
§




When adding a Course/Class each Course, the required details are listed below:

Course Name- Title of the Course (Class will also share the same name)

Intended Audience- The group of individuals that you want to target for this
particular program.

PDCs- Number of educational hours that this program is providing for Professional
Development Credit (exclusive to introductions and breaks).

*All programs must meet the minimum requirement of 1 hour or 45 minutes
presentation time and 15 minutes of Q&A.

Description: List the course description.






Step 4: Enter all Course/Class details below:

Courses

. New Course

*
Course Name intended fsudience
HR Metrics Mid Lewvel i
PDC
2.0
Description [sauiorsl]
Description of the course.
“
Class information
Class Name
' HR hietrics
Begin Date End Date
05/15/2015 {05/15/2015
Start Time End Time
| 8:00 AM | 10:00 AM v







Entering programs on the SHRM portal as a Provider (Continued)

R

Activity Format Speakers/Presenter's Name losricnsl
| Seminar/workshop - | Bill williams

Registration URL or Organization URL

Dannoee. shrmn.org

Learning Objectives setisnsi]

Class Description [setons]

{

Class Location

Address Line 1 State/Province

, 1800 Duke Street ‘ ] <_mm5,m ) - |
Address Line 2 lostansl] Zip/Postal Code

| - L .
City Country

Alexandria | United States M
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Step 6: After clicking “Save” from the previous page. Below is where you will find
your activity ID number located in the green box.

Activities Directories Store My Resources

RECERTIFICATION PROVIDER COURSE/ACTIVITY ADD

Please create a new coursefactivity or modify an existing one below. For more detailed information on how to accomplish tasks, please refer to the
Recertification Provider Guide. Please note that upon creation of 3 class, you will be shown the Activity 1D,

l Activity 16-4SENS created,

& CLEAR FILTERS

SEARCH BY KEYWORD

COURSES CURRENTLY PROVIDED FILTER BY STATUS






SOCIETY FOR HUMAN
RESOURCE MANAGEMENT

Questions???
For additional questions or assistance, please contact us at
Recertificationprovider@shrm.org
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