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Yamhill County Human Resource Association

May Meeting Announcement

Date & Time:  May 10, 2018, 7:45am ~ 9:30am
7:45 am — 8:00 am Registration & Networking
8:00 am - 9:30 Program

Location: Linfield College, Riley Campus Center, Room 201 (see attached map)
Price: FREE
RSVP: rebecca@westhillshealthcare.com

Please RSVP (if possible) by May 4", 2018

Program Description: “Removing the Sting — Giving Positive and Negative
Feedback”

Speaker: Erick Kountz, Positively Twisted

Giving and receiving feedback, both positive and constructive, is an integral part of working with staff and
customers. When feedback is skilled, timely, specific, and behaviorally focused, it can be a gift. This
training is appropriate for managers and staff and will be of both professional and personal value. This
class is essential for those wishing to cultivate mentorship relationships and foster two-way
communication for maximum effectiveness. Topics will include giving feedback for sustained
performance, feedback agreements, raising delicate issues, soliciting feedback and responding to
unskilled feedback.

Attendees will:

Identify different approaches to giving feedback and what approach is more effective to use and when
Distinguish between the challenges of giving and receiving feedback
Practice giving and receiving feedback

About the Speaker: Erick Kountz — Training and Development Specialist; Owner - Positively
Twisted

Erick Kountz is a training and development specialist. His skills include training, facilitating, hosting,
writing, and making education engaging. He refers to his creative trainings as “edutainment” and is
currently helping various state agencies and private companies achieve their goals using his mischievous
motivational techniques. Erick has a bachelor’s degree in communications from the University of Portland.
In addition to working within the great state of Oregon, he also travels the NW as a motivational speaker
and trainer. You can learn more about him and his inspired insanity at his PositvelyTwisted.com website.

erick@positivelytwisted.com
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